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SoundCafe Leicester is a unique and diverse family, built on trust,
support, care & compassion for one another.

www.soundcafe.org.uk

Date 23" June 2026


http://www.soundcafe.org.uk/

1. Mission & Vision

Welcome to SoundCafe Leicester.

SoundCafe Leicester (SCL) is a diverse and inclusive community that encourages and inspires those who are
homeless or socially isolated due to their living arrangements, to reflect on their life experiences through
art, music and sport, encouraging physical, emotional and spiritual well-being. SoundCafe’s mission is,

SoundCafe (SCL) aims to inspire those who are homeless or socially isolated
by providing safe creative spaces.
SCL offers opportunities for guests to access services that encourage their physical,
emotional and spiritual well-being.
We are a diverse and inclusive community who are learning to reflect on our experiences,
that through this, personal lives may be transformed and empowered.

The aims underpinning the Mission were agreed as:
4 [IPeople first, our guests

Principles < eFuture service model shaped by guests

eCommunication is key

Y4

IProvide safe creative spaces for people who are homeless,
have lived experience, at risk of homelessness or socially
isolated to enable them to explore their own creativity.

*Provide a sense of ‘belonging’ for all

Aims/Intention/

Purpose eFacilitate guests in ‘finding their voice’ and ensuring that it is

heard.

*Build, develop and sustain partnerships which enable
collaboration on projects.

N~

We aim to create a culture of belonging, hospitality and acceptance.

SCL recognises that people who are homeless need more than just a home. They also need help and
support to overcome addictions, opportunities to learn life skills and a place to meet and socialise with
others. The latter aspect is key to what SCL has to offer but equally the chance to build confidence and
integrate back into society.



Through our activity cafes, guests are given the opportunity to engage and socialise with others in a safe,
positive, and re-assuring environment, with the hope that new talents can be discovered, life skills
developed, and lives transformed.

All of our activities are provided free of charge.

Executive Overview

Homelessness and the effects of it cannot be solved by a short term stay in a hostel or by one organization
— it takes time to recover. Creative solutions are needed to cover the diverse needs of each individual.

Our aim is to support that recovery providing activity session, for 40 weeks of the year. Ultimately, with
funding and volunteers we aspire to be there for more weeks of the year.

Last year we reviewed our activities and costs to ensure the future sustainability of SoundCafe and now
provide both a creative café followed by choir on a combined session on a Monday. In addition, special
activity workshops, fun play football and well-being are delivered on a monthly basis throughout the year.

The sessions provide a place of welcome, acceptance and belonging, they also give opportunities for
collaborative and team activities, with singing, football, art projects and creative writing. To ensure
accessibility to all who are in need, our activities are provided free of charge.

The aspiration is to help those marginalized know that they are valued, support them individually in
developing their self-esteem, give them opportunities to acquire new skills, confidence and positivity,
helping them integrate back into society, with the hope of returning to work, or meaningful activities, all
within a community of support and friendship — a family.

Since the launch of SCL in October 2014 the number of guests has grown considerably, and due to the
current financial climate, we anticipate will continue.

In February 2019, SoundCafe became a Bishops Mission Order (BMO). The Bishop’s Mission Order was
approved by the Bishop and provided the opportunity for SoundCafe to have a clear identity within the
Diocese of Leicester as an open expression of the Christian faith, but embracing guests from all religions
and none.

Our work is sustained by volunteers, guided by our two part-time staff. We have memorandum of
understanding in place with partner organisations including the Samaritans who provide weekly support to
the guests. Each volunteer is trained and work together as a team to create a welcoming space and



support our guests in our activities. Most importantly they provide a listening ear to our guests. This work
has been recognised with SoundCafe being awarded the Kings Award for Voluntary Service, 2024.

The Trustees of SCL bring a breadth of experience, including corporate business, education and public
services. Our Patrons are the Bishop of Leicester, the Rt Rev Martyn Snow and Mrs. Janet Arthur (MBE).

Our priorities:

o develop, support and sustain the SoundCafe family. To continue to provide sessions free of charge
e financial sustainability through both regular individual and corporate giving.

e ensuring our guests continue to have their voice heard through artistic expression

e enhancing our focus on health and well-being

e raising the profile and awareness of SCL service and opportunities

We are delighted that you are exploring working with SoundCafe and both Alan Fletcher Vice Chair of Trustees
and | would be happy to have a conversation with you.

Rev’d Tony Leighton, Chair of Trustees Alan Fletcher, Vice Chair of Trustees

1: 07792415324 t: 07780607063
e: e:


mailto:tony0leighton@btinternet.com
mailto:alanfletcher@hotmail.co.uk

Job Description

Job Title:

Responsible to:

Responsible for:

Hours:
Salary:

Job Purpose:

Manager, SoundCafe Leicester (SCL)

Chair of Trustees

Service Coordinator, SCL Choir Lead and adhoc contractors

15 - 18 hours per week — to be agreed with the successful candidate
NJC PayScale point 26 £37,280 for FTE (pro rata for the hours agreed)

Developing and supporting the work of SoundCafe Leicester, with a specific remit to
provide strategic direction and leadership focusing on future opportunities for
development; bid submissions; communication and sustainability. Pro-actively build on
SCL’s collaborative partnerships and further raise the profile of SCL’s work. The
Manager will:

e develop and implement plans and objectives for SCL in an effective and innovative
fashion.

e oversee and coordinate daily operations.

e Liaise with guests to ensure that SCL listens and responds to their needs

e maintain compliance with external regulatory bodies.

e assess and report progress in meeting defined service delivery objectives.

Summary of duties

Strategy & Planning

1. Lead the strategic planning for SCL specifically:

a.

review and challenge the vision and mission of SCL with specific regard to alighment to the
charity’s written constitution and BMO status.

new models for service delivery that meet external factors and influences that ensures the
future viability and sustainability of SCL

unlocking the future growth and development potential of SCL’s services

2. Working with the Trustee Lead for bids, agreeing priorities for future submissions and foundation

applicat

ions. Make bid submissions to grant making bodies and complete the necessary reporting

requirements of awarded grants; and submission of documentary evidence as required.



Management

3. Manage and create a nurturing environment for SCL employed and contracted staff including the
Service Co-ordinator and SCL Choir Lead. Oversee the management of the Volunteers supported by the

Service Coordinator.

4. With the designated Trustee lead, review and evaluate risk and ensure that any risk is mitigated

through transition and changes in service provision.

5. Working with the Trustee safeguarding lead ensure SCL’s policies and procedures around safeguarding
are adhered to; work in partnership with other agencies to secure the safety and well-being of guests;

and complete all safeguarding documentation.

6. Ensure that SCL Policies and Procedures are developed and annually updated with the designated

Trustee lead.

Partnerships

7. Develop external working partnerships that align with the future development of SCL, building

bridges and future working arrangements with other providers of service.

8. Work with SCL Chair to create opportunities for influencing key stakeholders, organisations and

partners to secure positive networking and business development opportunities.

Service Delivery

9. Effectively manage the operational delivery of SCL; any designated project resources for SCL, working

in close collaboration with SCL Trustee Treasurer on securing the future financial sustainability of SCL.

10. Ensure the appropriate management of volunteers and opportunities for development.



11. Engage with guests to help shape and influence the future delivery of SCL. Ensure that SCL provides a
welcoming, supportive, interesting and fun environment for people who are homeless, vulnerable and

isolated to learn, create, collaborate and be empowered.

12. Be administratively self-supporting, maintaining effective electronic and supporting paper-based files

and records.

Additional requirements

a. Workin accordance with the policies and procedures adopted by SCL.
b. Specifically ensuring compliance and adherence to SCL Data Protection Policy and the

development of systems for appropriate storage, control and deletion of data.

Working Conditions:

13. Itis expected that the post-holder will work across 3 days per week, one of which will be when
SoundCafe’s sessions run (on Mondays). There will be occasional evening or weekend work e.g. to

report to the Trustees or when there is an event or concert.

14. The contracted hours, leave and salary will be stated within the contract.

15. All employees are subject to the requirements of the Data Protection Act and must maintain strict

confidentiality in respect of staff, guests and volunteer information.

SoundCafe Leicester is committed to equality, diversity, and inclusion and welcomes applications from
people of all backgrounds.

SoundCafe Leicester is committed to safeguarding and promoting the welfare of vulnerable adults. All post
holders are expected to share this commitment.

All appointments are subject to acceptable pre-appointment checks, including a satisfactory Enhanced DBS.



Person Specification

Excellent inter-personal skills, including good listening skills and the ability to influence and motivate staff and

volunteers, with enthusiasm and a positive, outgoing attitude.

Essential Criteria Desirable Criteria
Values e Integrity e sympathy and a commitment to work
e Commitment with the Christian ethos and values of
e Openness SCL as it works with people of all
e Diplomacy religious affiliation and none.

e Understanding
e Tact

e Inclusiveness
e Objectivity

Knowledge/
. e Welfare/Pastoral/Homeless/ e experience of charitable/public facing
Experience . . . .
Public sector/Health related organisations, working with a Trustee
working experience Board
e Safeguarding of vulnerable e Charity management — understanding
adults the statutory and governance
e Strategic development and requirements of the Charity
planning with experience at a Commission
management level (minimum 3 e partnership working
years) e Experience at Board (or equivalent)
e Board management experience level
with the ability to review and e An ability to understand financial
challenge information; develop information and sound business skills
and scrutinise board papers. * Experience of managing change and
e Financial management and growth
planning e Communications/PR/Media/
Marketing

e Operational service planning
and delivery

e Managing staff and volunteers

e HR practice including
recruitment and selection
experience

e Anunderstanding of equality
and diversity issues - a

e Knowledge of Xero




Essential Criteria Desirable Criteria

commitment to putting equality
principles into practice.

e Fundraising/bid submissions

e Effective administrative
practice, and a good standard of
IT skills, including MS Word,
Excel, PowerPoint and Gmail

essential.
Qualities/ e commitment to the aims and Willingness to:
. objectives of SoundCafe o work flexibly to support Trustee Board
Attributes . . )
Leicester meetings and adhoc evening/weekend
e apassion for supporting people events
at the margins of society. e represent SCL externally at
e ability to think strategically and meetings/events
creatively

e ambassador for SoundCafe
e excellent communicator and
problem solver

Qualifications

e Level 3 (A Level Equivalent) e Professional qualification/degree in
e Driving licence and access to Business; public sector; health related;
use a vehicle charitable sector management

Eligibility

Criteria

The post will be subject to enhanced DBS checks, satisfactory references and
will be exempt from the provisions of the Rehabilitation of Offenders Act 1974.

Deadline for applications noon 31° July 2026

Interviews will be held mid-September.




	b. Specifically ensuring compliance and adherence to SCL Data Protection Policy and the development of systems for appropriate storage, control and deletion of data.

